
 

Mobile Phone & Personal Device Use Policy 

Purpose 
To ensure children’s safety, privacy, and wellbeing by regulating the use of personal mobile devices and 
promoting professional conduct within the Centre. This policy aligns with the National Quality Framework 
and the National Model Code for Taking Images or Videos of Children. 

Scope 
This policy applies to all employees, relief staff, students, volunteers, families, and carers involved with the 
Centre. 

 

Definitions 
Personal Mobile Device: Any privately-owned device capable of communication, recording, or storing data, 
including mobile phones, smartwatches, tablets, or similar devices. 
Service-Issued Device: Devices owned and provided by the Centre for work purposes (e.g. tablets, cameras). 

 

Policy Statement 

The Centre is committed to maintaining a safe and professional environment by ensuring the responsible use 
of personal mobile devices. Staff, students, and volunteers must prioritise children’s safety, privacy, and 
supervision at all times. 

 

Procedures 

Storage of Personal Devices 
• All personal mobile devices must be stored in the staff member’s personal locker during work hours. 
• Smartwatches are considered personal devices and must not be worn during work hours. 

Use During Breaks 
• Personal devices may only be used during scheduled breaks in designated staff areas or during 

approved administrative time when no children are present. 
• Personal calls must only be made during breaks. 



• In the case of an urgent matter during work hours, families or other parties must contact the 
Centre’s landline. The Director or Responsible Person will then notify the staff member so they can 
step away appropriately. 

Excursions and Off-Site Activities 
• Staff may carry personal devices on excursions only for safety, communication, or emergency 

purposes, and must store them securely when not in use. 
• All usage must comply with the privacy requirements outlined in the Images and Videos of Children 

Policy. 
Photography and Recording 

• Personal devices must not be used to photograph, video, or record children at any time. 
• All photography and videography for work purposes must be done using service-issued devices in 

line with the Images and Videos of Children Policy. 
Visitors, Specialists, and Contractors 

• Visitors, specialists, and contractors using personal devices to capture images or videos of children 
must have prior approval from the Director and written consent from families if children are 
identifiable. 

• Exceptions 
• Exceptions (e.g. medical conditions, urgent family matters) must be approved in writing by the 

Director and must not compromise supervision. 
Children’s Use of Digital Devices 

• The Centre recognises that digital technologies can support children’s learning when used 
intentionally and in balance with play-based experiences. 

• Children’s access to digital devices will be guided by the Australian Government physical activity 
guidelines: 
o Birth–24 months: no screen time. 
o 2–5 years: less than one hour per day. 
o 5–12 years: no more than two hours per day for entertainment. 

• Children may only access digital devices: 
o in shared areas, under active educator supervision. 
o using service-issued devices only (no personal devices from home unless approved for specific 

educational/medical reasons, such as an AAC device). 
 

 

Roles and Responsibilities 

Educators, Students, and Volunteers: 
• Store personal devices securely during work hours. 
• Use devices only during approved times and locations. 
• Follow privacy, supervision, and safety guidelines at all times. 
• Support children to build safe digital habits (protective behaviours). 
• Check all apps and content for age and developmental appropriateness. 
• Ensure devices are not used to manage behaviour or as a reward. 
• Model safe and respectful technology use. 

 



Families and Carers: 
• Personal devices must not be used to photograph or record children unless approved by staff and 

with appropriate consent. 
• Direct urgent messages or calls for staff through the Centre’s landline. 
• Not send children with personal digital devices from home, unless approved for educational/medical 

reasons. 
• Discuss any special needs for digital devices (e.g. AAC) with the Director prior to use. 

 
Director/Responsible Person: 

• Monitor compliance with this policy. 
• Manage approval processes for exceptions, visitors and children’s personal devices. 
• Provide staff with training and reminders regarding the policy. 

 
Legislative and Regulatory Links 
Education and Care Services National Law (South Australia) 
Education and Care Services National Regulations 
National Quality Standard – Quality Areas 2, 4, 5, and 7 
National Model Code for Taking Images or Videos of Children While Providing Early Childhood Education and 
Care (July 2024) 
Department for Education (SA) policies and procedures 

 

Related Policies and Documents 

Images and Videos of Children Policy (Flinders & Tji Tji Wiltja Preschool) 
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